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What We'll be Talking About Today 

• Who is Medical Services? 

• Who do we serve? 

• How can I care for my physical health at Columbia? 

• How do I schedule an appointment with Medical Services? 

• What happens after my Medical Services appointment? 
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Your Presenter 

Tamara Hawkins 
Nurse Practitioner 
Assistant Director, Travel Health 
Medical Services 
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Who is Medical Services? 
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Who is Medical Services? 

• Medical Services is your first stop for basic and primary 
medical care while at Columbia 

• Team includes medical doctors, doctors of osteopathy, 
nurse practitioners, registered nurses, medical assistants, 
lab technicians, and case managers 
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Who do we serve? 
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Who do we serve? 

• Any currently registered student on the Morningside or 
Manhattanville campus, including Teacher's College who 
have paid the full-time health and related-services fee. 

• Part-time students on the Columbia Student Health 
Insurance Plan 
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Students who have paid the 
full-time health and related 
services fee but are on a 
different health insurance 
plan can use Medical 
Services. 
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How can I care for my 
physical health at Columbia? 
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Prioritize Healthier Habits 

• Practice good hygiene practices 

• Get some sleep 

• Fuel your body 

• Move throughout the day 

• Find time for friends 
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If you get sick... 

• Take care of yourself first— 
focus on rest and recovery! 

• Refer to patient resources for 
tips on at-home care 

• Consult with a nurse at 
Medical Services by calling 
212-854-7426, option 4 

Patient Resources 
https://bit.ly/3XrHPpB 
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How do I schedule an 
appointment with Medical 
Services? 
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Things to remember 

• There are several ways to get in touch with Medical Services 
to get support 

• The emergency room should not be your first stop for routine 
care 

• Lab tests or procedures may be billed to your insurance plan 
if you are not on the Columbia Plan 
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Things to remember 

• Try to see the same provider 
or care team every time. 
Check out provider profiles 
on our website. 

Staff Directory 
https://bit.ly/3XrHPpB 
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What should I do if I don't see 
an appointment on the Patient 
Portal? 
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If an appointment isn't available... 

• Check back in 15 minutes 

• Consider a phone consultation 

• Call Medical Services 
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What should I do if I'm in an 
emergency or need care when 
the office is closed? 
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Medical Emergencies 

• On-campus: Call Public Safety at 212-854-5555 to dispatch 
CUEMS 

• Off-campus: Call 911 

• Emergency room at Mount Sinai at 113th Street and 
Amsterdam Avenue 
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After hours care 

• Call Medical Services’ clinician on-call at 212-854-7426 

• Talk to a triage specialist at 855-779-7132 

• Go to an in-network urgent care center 
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Things to Remember 

• There are strategies you can use to care for common 
ailments. 

• There are several ways you can connect with a provider at 
Medical Services. 

• The Emergency Room should NOT be your first stop! 

• If you are on a non-Columbia insurance plan, you may be 
billed for some procedures such as lab tests. 
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What happens after my 
Medical Services 
appointment? 
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What happens after my appointment? 

• For ongoing care: 
o Schedule follow-ups 

• Labs 

• Prescriptions 

• Sick notes are not required by 
the University, thus Medical 
Services does not issue sick 
notes 
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Patient Portal 
secure.health.columbia.edu 

https://secure.health.columbia.edu


For additional support related to... 
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Prescription medications, 

Referrals to a medical specialist, 

Health insurance billing, 

and other similar health matters, 

Refer to our Wayfinding Guides! 

Wayfinding Guides 
https://bit.ly/4e6Vdqg 

https://bit.ly/4e6Vdqg


Wrap-Up 
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Key Takeaways 

• Medical Services is your first stop for medical care 

• Prevention is easier, faster, and cheaper than treating 
illness 

• If you do get sick, you can talk to a nurse or schedule an 
appointment with Medical Services 
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Save our Number! 
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212-854-7426 

Available 24/7 



What’s Next in the Webinar Series? 

• Friday, 10/4 at 2 p.m.: Building Strong Relationships with 
Sexual Violence Response (SVR) 
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Missed the other Quick 
Start Guide Webinars? 

Find recordings and links to the 
presentations on our website: 

• Navigating Disabilities and 
Chronic Health Conditions with 
Disability Services 

• Prioritizing My Well-Being at 
Columbia with Alice! Health 
Promotion 

• Navigating My Own Healthcare 
with the Student Health Insurance 
Office 

• My Mental Health with 
Counseling and Psychological 
Services 

Webinar recordings and PPTs 
https://bit.ly/3XWHsoB 

https://bit.ly/3XWHsoB


Follow us on 
Instagram! 
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@columbiahealth 



Register for an upcoming event! 

• Virtual well-being 
workshops 

• Virtual naloxone trainings 

• Student health insurance 
webinars 

• …and more! 



What did you think 
of this webinar? 

Survey
https://bit.ly/4gqETT6
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health.columbia.edu 
         @columbiahealth 
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